
Managed Services offers a proactive program that monitors security, 
performance and health of  your technology infrastructure for a fixed 
monthly fee.

MSP reduces network downtime. We are able to proactively prevent many 
technological issues from becoming problems, and we deliver rapid resolution 
to issues that cannot be reasonably anticipated—often before our customers 
even have a chance to notice.
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BOOST PERFORMANCE  •  TIGHTEN SECURITY  •  EXTEND THE LIFE OF YOUR IT ASSETS

MANAGED SERVICES PROVIDER
INFORMATION TECHNOLOGYMSP

VOICE

MONITORING 24 x 7
• Network and device availability
• Alerts and pre-failure indicators
• Real-time alerting and monthly reports

ASSET MANAGEMENT & TRACKING
• Initial network assessment
• Asset inventory management
• Detailed network audits
• Warranty tracking

SECURITY ASSURANCE
• Baseline security scanning 
• Continuous monitoring of  antivirus software for 

viruses, worms, spam ware and other malware
• Automated verification of  data backup completion 

PREVENTATIVE MAINTENANCE
• Automated scripting 
• Automated patching

QUARTERLY BUSINESS REVIEWS
• Detailed needs assessment
• Set objectives and plan for improvements 

Windows Server Health

Performance

Server Availability: CPU Usage:

Page File Usage: Memory Usage:

Network Service Availability: Disk Utilization:

Detailed Hardware Inventory

Report Date: 1/4/2010 8:41:40 PM

Total Devices In Site: 51

OS Version Service Pack Role

Microsoft(R) Windows(R) Server 2003, Web Edition

5.2.3790 2.0 Member Server

192.168.1.19

IP Addresses

Configuration Information

bn-mh-om OS Type: Windows

Discovery Date Asset Tag

OS Description

11/24/2009 11:22:02 AM LX0ADTG

Executive_Summary

Managed Activities

Alert Turnaround

0Patch Assessments Completed

New Devices Added

Trouble Tickets Closed

Remote Sessions

31

0

0

Network Services Availability

MBSA

Internet Availability

73%

100%

50%

99%

73%

MBSA

Server Availability

Network

97%

Workstations

90%

Servers 70%

81%

Site Health

Top 5 Disk Utilization (Servers)

MBSA Summary

E: 60% Used

xps2,XPS2

D: 56% Used

jbartley-dt.lpi.local

E: 70% Used

xps2

C: 96% Used

qalab023

D: 100% Used

smarshall-dt.lpi.local

Alert Summary

Asset Overview

120 68 22 30 34

< 15 m <1 hr <4 hrs <1 day >1 day

Top Devices by Number Of Alerts

rberndt-lt 11

vvachaev-dev.lpi.local 10

sazzam-test.lpi.local 21

qa-bert2.lpi.local 27

techweb.lpi.local 23

355Total

Uncategorized 3

Security 1

Application 13

OS 209

Device Down 129

172

Windows Workstations 39

Windows Servers 116

SNMP 17

Total



MANAGED SERVICES PROVIDER
INFORMATION TECHNOLOGYMSP

PROACTIVE
Your technology systems are vital to your business. 
Downtime or security issues can be devastating. How 
many hours per week does your staff  spend on 
computer issues rather than performing critical 
business responsibilities? Left unmonitored, your 
network and computers will inevitably fail, leaving 
employees idle and impacting your ability to do 
business-costing thousands through the loss of  
productivity, revenue, or image. With MSP, we can take 
corrective action before the problem occurs, or before 
you even notice it.

TEAM APPROACH
Just as many small companies outsource payroll 
administration, sometimes it's more cost effective to 
outsource your technology administration to a managed 
service provider. The Boyer team can become an 
extension of  your IT staff, giving you access to leading 
security, network and monitoring expertise.

MANAGE
Most internal IT staffs do not have the time or tools to 
proactively monitor and manage all IT assets. By 
outsourcing the day-to-day management tasks, IT 
resources can focus on higher value activities like 
strategic planning or core business applications. 

EFFICIENCY
Most businesses share the same operational goals: 
Increase employee productivity, decrease costs, gain 
efficiency, increase sales and improve customer 
satisfaction. Technology can help your company obtain 
these goals, but technology requires support and 
maintenance to run optimally. MSP allows you to move 
away from hourly IT consultants and technicians to a 
set monthly fee for technology support. This provides a 
predictable and dependable solution to all your IT 
support needs.

PARTNER FOR YOUR SUCCESS
Boyer Technologies delivers proactive managed 
services that keep your network up and running at 
optimal effectiveness and efficiency, with superior 
network performance, security, and reliability—all at an 
affordable fixed price.  

ADVANTAGES
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CONTACT:  
info@boyertech.com 
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Exchange / Mail Server
Major Application

Firewall / VPN Management
Asset Management

Backup Monitoring & 
Administration

PC Optimization Remote Server Administration
User Account Administration
Error & Event Log Monitoring

Drive Space Monitoring

ISP Management
Web Host Support

Log File Management

Router Management
Antivirus Management
Firewall Management

VPN Management

CUSTOMIZE YOUR LEVEL OF MONTHLY SERVICE

Purchasing Counsel

Assigned CTO
Scheduled CTO Calls

Project Research
Annual Technology Assessment

Disaster Recovery Planning

Guaranteed Response Times
Monthly Network Summary Reports

3rd Party Vendor Management

Security Administration

24/7 Monitoring & Alerting
Managed Antivirus, Antiadware & Antispyware

Printer Management

On-line MSP Report
On-line Asset Inventory Tool

On-line Asset Reporting
Service Packs and Patch Management

Unlimited Toll-Free Phone Support (8 am - 6 pm)
Unlimited Remote Control Support (8 am - 6 pm)

Unlimited 24/7 Web Ticket Submission
Unlimited 24/7 Email Ticket Submission

After Hours Support (6 pm - 8 am) - Optional
Unlimited On-Site Maintenance (8 am - 6 pm) - Optional

Quarterly Executive Report & Review
Customizable Advantanced Reporting Service


